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Amendments to the Claims: 



The following listing of claims will replace all prior versions and/or listings of claims in 
the application. 



Listing of Claims: 




(Currently amended) A method comprising: 
an insurance claims processing program generating a request to display a message, 

wherein the request comprises a requested message code; 
searching a database for a matching entry which matches the requested message code, 

wherein the database stores a plurality of entries including the matching entry, 

wherein each entry in the database comprises a message code and a corresponding 

message text; 

retrieving the matching entry frohi the database in response to said searching the database 

for the matching entry which matches the requested message code, wherein the 

matching entry comprises a matching message text; and 
displaying the matching message text corresponding to the requested message code, 

wherein the message text is configured to assist a user in processing an insurance 

claim using the insurance claims processing program; 
wherein the insurance claim comprises a bodily injury claim, and wherein said processing 

the insurance claim comprises processing the bodily injury claim to estimate a 



bodily injury general 



(Original) The method of cla: 
specifying the message text 
insurance claims 



amages value . 



m 1, further comprising: 

of each entry in the database during an installation of the 
processing program on a computer system. 
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(Original) The method of claim 1, further comprising: 

specifying the message text of each entry in the database during an installation of the 
database on a computer system. 

(Original) The method of claim 3, further comprising: 

updating the message text of eacm entry in the database by re-installing the database on 
the computer system without re-installing the insurance claims processing 
program on the computer/system. 

(Original) The method of claim fl, further comprising: 

customizing the message text /of one or more entries in the database for a particular 
insurance organization /during an installation of the insurance claims processing 
program on a computer system. 

(Original) The method of claim 1, 

wherein the message text o| one or more entries in the database is localized for use in a 
particular geographical location. 



7. (Original) The method of dlaim 1, 
wherein the database comprises a relational database. 

8. (Original) The method of (claim 1, 
wherein the database comprises an object-oriented database. 



9. (Original) The method of 
wherein each message codle 

10. (Cancelled). 



claim 1, 

comprises a message section and a message code identifier. 
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1 1 . (Original) The method of claim 1 J 
wherein the requested message /ext comprises information relevant to an estimate of a 

value of the insurance claim. 

12. (Original) The method of clairA 1, 

wherein the requested message code comprises an injury code which identifies a specific 
bodily injury, and wherein the requested message text comprises a name of the 
specific bodily injury. 

13. (Original) The method of daim 1, 

wherein the requested message code comprises a treatment code which identifies a 
specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. 



14. 



15. 



16. 



(Original) The method of claim 1, 

wherein said displaying the matching message text corresponding to the requested 
message code comprises the insurance claims processing program displaying the 
matching message text corresponding to the requested message code. 



(Original) The methoi 
wherein said displacing 
message cods 
device couplefd 



(Original) The method 
wherein each message 

sequence is unique 



of claim 1, 

the matching message text corresponding to the requested 
comprises displaying the matching message text on a display 
to a computer system. 



of claim 1, 

code comprises a sequence of alphanumeric values, wherein each 
relative to the other sequences. 
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17. 



18. 



(Currently amended) A system comr^fising: 
a CPU; 

a memory coupled to the CPU/ wherein the memory stores an insurance claims 

processing program whicW is executable by the CPU; 
a display device coupled to the GPU; 

a database coupled to the CPU, Avherein the database stores a plurality of entries, wherein 
each entry in the database comprises a message code and a corresponding 
message text; 

wherein the memory stores pfogram instructions which are executable by the CPU to: 

generate a request /to display a message, wherein the request comprises a 

requested message code; 
search the databas^ for a matching entry which matches the requested message 

code; 

retrieve the matching entry from the database, wherein the matching entry 

comprises a matching message text; and 
display the matohing message text corresponding to the requested message code 
on the qisplay device, wherein the message text is configured to assist a 
user ipf processing an insurance claim using the insurance claims 



proces 



wherein the iiisurance claim comprises a bodily injury claim, and wherein said 



proces 



claim 



(Original) The system 
wherein the message 



ing program; 



ing the insurance claim comprises processing the bodily injury 



o estimate a bodily injury general damages value . 



of claim 17, 

text of each entry in the database is configured to be specified 



during an installation of the insurance claims processing program. 
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19. (Original) The system of claim 17, 

wherein the message text of each £ntry in the database is configured to be specified 
during an installation of the/database. 



20. (Original) The system of claim 19, 

wherein the message text of each entry in the database is configured to be updated by re- 
installing the database an the computer system without re-installing the insurance 
claims processing program. 

21. (Original) The system of claim 17, 

wherein the message text of/one or more entries in the database is customized for use by 
a particular insurance organization. 



22. 



23. 



24. 



(Original) The system of claim 17, 

wherein the message text /of one or more entries in the database is localized for use in a 
particular geographical location. 



(Original) The system of; 
wherein the database 



col npnses 



(Original) The system o 
wherein the database 



25. (Original) The system o 
wherein each message 



claim 17, 

a relational database. 



claim 17, 

comprises an object-oriented database. 



claim 17, 

de comprises a message section and a message code identifier. 



26. (Cancelled). 
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27. (Original) The system of claim 17, 
wherein the requested message text comprises information relevant to an estimate of a 

value of the insurance claim. 

28. (Original) The system of claim 17, 
wherein the requested message codef comprises an injury code which identifies a specific 

bodily injury, and wherein /the requested message text comprises a name of the 
specific bodily injury. 

29. (Original) The system of claim li, 
wherein the requested message code comprises a treatment code which identifies a 

specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. 

30. (Original) The system of claim 17, 

wherein each message code/comprises a sequence of alphanumeric values, wherein each 
sequence is unique relative to the other sequences. 



31. (Currently amended) A carrier medium comprising program instructions, wherein the 
program instructions are executable by a computer system to implement a method of: 
generating a request to display a message, wherein the request comprises a requested 



message code; 
searching a database for 



a matching entry which matches the requested message code, 



wherein each entr 
message text; 



wherein the database stores a plurality of entries including the matching entry, 



in the database comprises a message code and a corresponding 
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retrieving the matching entry from the database in response to said searching the database 
for the matching entry which /matches the requested message code, wherein the 
matching entry comprises a matching message text; and 
displaying the matching message /text corresponding to the requested message code, 
wherein the message text is configured to assist a user in processing an insurance 
claim using an insurance claims processing program; 
wherein the insurance claim comprises a bodily injury claim, and wherein said processing 
the insurance claim comprises processing the bodily injury claim to estimate a 
bodily injury general damages value . 

32. (Original) The carrier medium of claim 31, 

wherein the message teM of each entry in the database is configured to be specified 
during an installation of the insurance claims processing program. 

33. (Original) The carrier Aiedium of claim 31, 
wherein the messages text of each entry in the database is configured to be specified 

during an installation of the database. 



34. 



35. 



(Original) The earner medium of claim 33, 

wherein the message text of each entry in the database is configured to be updated by re- 
installing the database on the computer system without re-installing the insurance 
claims processing program. 



(Original) The 
wherein the 

a particu 



catrner medium of claim 31, 

text of one or more entries in the database is customized for use by 
insurance organization. 



message 



ar 



36. (Original) The c 



airier medium of claim 31, 
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wherein the message text of one or mbre entries in the database is localized for use in a 
particular geographical location. 

37. (Original) The carrier medium of claim 31, 
wherein the database comprises a relational database. 

38. (Original) The carrier medium of claim 31, 

wherein the database comprises/an object-oriented database. 



39. 




i 4i - 



42. 



43. 



(Original) The carrier medium/of claim 31, 

wherein each message code comprises a message section and a message code identifier. 
(Cancelled). 

(Original) The carrier mediujn of claim 31, 
wherein the requested message text comprises information relevant to an estimate of a 
value of the insuranc s claim. 



(Original) The carrier medium 
wherein the requested message 
bodily injury, and \* 
specific bodily injury, 



(Original) The carrier mediijm 
wherein the requested mes 

specific injury treatment 
name of the specific 



of claim 31, 

code comprises an injury code which identifies a specific 
herein the requested message text comprises a name of the 



of claim 31, 

sage code comprises a treatment code which identifies a 
, and wherein the requested message text comprises a 
njury treatment. 
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44. (Original) The carrier medium of cl&im 3 1 , 

wherein said displaying the matching message text corresponding to the requested 
message code comprises pe insurance claims processing program displaying the 
matching message text cdrresponding to the requested message code. 

45. (Original) The carrier medium pf claim 3 1 , 

wherein said displaying the /matching message text corresponding to the requested 
message code comprises displaying the matching message text on a display 
device coupled to a computer system. 

46. (Original) The carrier medium of claim 31, 

wherein each message code comprises a sequence of alphanumeric values, wherein each 
sequence is unique/relative to the other sequences. 



47. (Currently amended) A 
installing an insurance 



lethod comprising: 

claims processing program on at least one of a plurality of 
computer systems operated by an insurance organization, wherein the insurance 
claims processing program is configured to assist a user employed by the 
insurance organ zation in processing insurance claims; and 
installing a message database on at least one of the plurality of computer systems 

insurance organization, wherein the message database comprises 
entries, wherein each entry comprises a message code and a 
corresponding message text, and wherein the messages are configured to assist the 
user in said proc essing the insurance claims using the insurance claims processing 



operated by the 
a plurality of 



program; 
wherein the insurance c 



aims processing program is configured to: 



requested 



generate a reqiest to display a message, wherein the request comprises a 



message code; 

\ 
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search the message database fpr a matching entry which matches the requested 
message code; 

retrieving the matching entW from the message database, wherein the matching 

entry comprises a matching message text; and 
display the matching message text on a display device coupled to at least one of 
the plurality of computer systems; 
wherein the insurance claims /comprises bodily injury claims, and wherein said 
processing the insurance claims comprises processing the bodily injury claims to estimate bodily 
injury general damages values . 

48. (Original) The method of clairW 47, 

wherein said installing the message database comprises specifying the message text of 
each entry in the message database. 



49. 



(Original) The method of claim 47, further comprising: 

updating the message text of each entry in the message database by re-installing the 
message database without re-installing the insurance claims processing program. 



50. 



51. 



(Original) The method of c 
customizing the message 
insurance organizat 



aim 47, further comprising: 

lext of one or more entries in the message database for the 
on prior to said installing the message database. 



(Original) The method of c 
wherein the message text 
use in a particular g 



aim 47, 

d>f one or more entries in the message database is localized for 
eographical location. 



52. (Cancelled). 
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53. (Original) The method of claim - 
wherein the requested message jfext comprises information relevant to estimated values of 

the insurance claims. 

54. (Original) The method of claim 47, 
wherein the requested message code comprises an injury code which identifies a specific 

bodily injury, and wherein the requested message text comprises a name of the 
specific bodily injury. 

55. (Original) The method or claim 47, 

wherein the requested /message code comprises a treatment code which identifies a 
specific injury treatment, and wherein the requested message text comprises a 
name of the specific injury treatment. 



56. (Original) The method bf claim 47, 

wherein each message code comprises a sequence of alphanumeric values, wherein each 
sequence is unique relative to the other sequences. 
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